
 
 

Position:  Technology Specialist 
  

Term:   Full-Time/12 Month 
 

Classification:  Classified/Exempt 
 

Location:  District Wide 
 

Qualifications:  Bachelor’s Degree in education, technology, or business or    

                                     equivalent certifications preferred; Training experience, and    

                                    Certifications in Systems, Networking,  Mobile Device   

                                    Management and Project Management a plus. 
 

Supervisory:  Yes 
 

Reports to:  Director of Technology 

 

Joplin Schools is seeking an individual possessing the unique combination of attributes 

that include high level technology skills combined with strong interpersonal abilities.  
 

General Expectations: 

 Supports the mission of Joplin Schools. 

 Supports the value of education. 

 Complies with the privacy rights of students. 

 Safeguards confidential and/or sensitive information. 

 Communicates effectively with all the members of the school district and 

community. 

 Provides excellence in customer service both internally and externally. 

 Reacts to change productively. 

 Keeps abreast of new information, innovative ideas and techniques. 

 Maintains accurate records and filing systems for accountability and audit 

purposes. 

 Ensures that all activities conform to district and state guidelines. 

 

Essential Functions: 

 Create, develop, document, analyze, and test computer deployment methods for 

staff and students. Consult with end users over process and modify process to 

create a seamless environment. 

 Create, develop, document and analyze end user device needs and modify 

software and hardware as needed. Provide this service on a continuous basis. 

 Supervise intern(s), instruct and prep in procedures to make ready for next level 

of employment. 

 Supervise helpdesk students, instruct and prep in procedures to maintain a 

productive helpdesk. 



 Working knowledge of programming and scripting for modification and 

customization of software to meet OS needs of the end user. 

 Provide training and support for instructional and administrative technology use. 

 Strong customer service skills and the ability to communicate to customers with 

different proficiency levels in technology. 

 Have in-depth knowledge in device deployment using, Imaging Solutions and  

MDM solutions for Mac OS, iOS, Windows OS. 

 Have in-depth knowledge of technology and its successful integration into the 

teaching and learning process. 

 Have high levels of communication and organizational skill, along with 

exceptional knowledge of Internet research. 

 Proficient in Office program, Windows OS< and MAC OS. 

 Proficient in Gmail, Google Drive, and Google app suites. 

 Proficient in audio/visual presentation systems. 

 Ability to work cooperatively with other team members, department members and 

district staff. 

 Carry out all other duties as assigned. 

Physical Demands 

The individual who holds this position is regularly required to walk, hear and speak and 

must have close moderate and distance vision ability. The individual must be able to 

travel between district facilities. The position requires a moderate amount of travel, both 

in and out of the district.  

 

 

Attendance 

Regular and consistent attendance is an essential function of this position.   

 
The work conditions and environment described here are representative of those that an employee 

encounters while performing the essential functions of this job.  Reasonable accommodations may be made 

to enable individuals with disabilities to perform essential functions. 

 

Conditions and Environment 

The work environment is consistent with a typical school environment.   
 

Note:  The statements herein are intended to describe the general nature and level of work being performed by 
employees, and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of 
personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change 
at the discretion of the employer. 

 


